TRISTAR GLASS, INC.
LAMINATED GLASS
STANDARD LIMITED WARRANTY

Tristar Glass, Inc. warrants it’s laminated for a period of 5 years from the date of shipment. This
warranty covers manufacturing defects resulting in edge separation or delamination which
materially obstructs vision through the glass. This warranty is made only to customers who
purchase this product directly from Tristar Glass, Inc. Tristar Glass, Inc. requires that this
product be installed by persons having the requisite skill to handle and install this product. This
product must also be installed and used in accordance with the instructions published by the
Glazing Association of North America.

Liability under this warranty is limited to the replacement of defective laminated or a 100%
refund of the original purchase price, not labor or any incidental expense as a result of the
replacement.

Tristar Glass, Inc. reserves the right to have a qualified representative inspect the alleged
defective material and/or have the defective material returned to the factory for inspection
before any warranty action can be initiated.

Tristar Glass, Inc. makes no claims to the buyer or any third party on the design of the laminated
glass. Buyer assumes all responsibility for ensuring that the product is appropriate for its
intended application.

VARIOUS CONDITIONS THAT WILL VOID THE WARRANTY:
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. If either glass surface is broken.

2. Placement of any type of film that has created heat buildup in the glass causing uneven
heating and edge stress.
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. If it is determined that the laminated glass is compromised by contact with incompatible
glazing sealants, cleaners, or other damaging solvents.

4. If the laminated glass is installed into a system that does not include a weep system or
some means to keep the glass from sitting in water.
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. Tristar Glass, Inc. will only warrant exposed edge applications with the use of Dupont
SentryGlas Plus and EVA interlayers.



